Register for
Summit Healthcare
Patient Portal

Summit Healthcare

is here to meet your healthcare needs.

Converting to one electronic medical record allows Summit Healthcare
providers to view your complete medical record from your provider
office and hospital visits to better manage your healthcare. We strive
to meet our mission to provide compassionate care, close to home.

Complete your Summit Healthcare Patient Portal registration to
communicate with your physician, request an appointment, view test
and lab results the moment they are available, refill prescriptions and
so much more!

Follow these 3 steps when you click the registration link below and
start the registration process to get connected with your medical
information:

1) Click Sign Up and Connect.
If you already have a portal account, click sign-in and add this connection
(skip to step 3).

2) Create a username & password.
By default, this will be your email address. Next, create a password
following the criteria noted on the right of the screen. Confirm your
password to continue.

3) Connect your account.
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Some Frequently Asked Questions:

How do | sign up for Follow My Health?

You can set up an account in Follow My Health at any time. You will be
able to connect with Summit Healthcare and Summit Healthcare
providers once your account is established.

You need to answer verification questions in order to complete the
connection to your patient portal. Summit Healthcare representatives
do not know the answers to the verification questions. This is to
protect your personal health information.

Can | still check-in prior to my appointment?

Yes, you will a reminder email 48-hours prior to your appointment and
24-hours prior to your visit with your healthcare provider you will
receive a text message to complete your online check-in process.
Completing these forms in advance will ensure your visit with your
healthcare provider will be timely and efficient..

Will my medical record from the previous patient portal transfer
over to Follow My Health?

No, when you register for the new Follow My Health Portal please be
aware that none of your medical history from the previous health
portal will be transferred over to the Follow My Health Portal. Rest
assured your previous medical visits and your medical records from
the former portal are still available to you and your healthcare provider.
If you would like a copy from Summit Healthcare Outpatient Clinics call
928-537-6851 and for Summit Healthcare call 928-537-6254.

What if | don’t see my provider listed in the portal?

Your provider will automatically populate once you have made an
appointment with your healthcare provider. You do not need to search
for your healthcare provider.

Can | still communicate with my provider?

Yes, after your first appointment with your healthcare provider, you will
be able to communicate with them through the Follow My Health
Patient Portal. However, if you need to communicate with your
provider’s office prior to your appointment please contact the Patient
Experience Center at 928-537-6700 and the team will send a message
over to your provider's office.
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