Need help with health coverage?

Free, trusted help for Show Low, Arizona 85901

You do not have to figure this out alone. If you are unsure where to begin, start with one of the

free enroliment-help options below.

Start Here: Free Enroliment Help

HealthCare.gov Find Local Help

Search by ZIP code for certified local help. A
certified helper can explain your options but
cannot choose a plan for you.

Call: 1-800-318-2596

Website: localhelp.healthcare.gov

Tip: Enter ZIP code 85901 to find current help
near Show Low.

Choose Where to Start

Cover Arizona Connector

Connect with free help for the Marketplace,
AHCCCS, KidsCare and Medicare Savings
Programs.

Call: 1-800-377-3536

Website: coveraz.org/connector

Tip: Ask for language or accessibility support if
you need it.

AHCCCS or KidsCare

Apply for or renew AHCCCS, KidsCare,
Nutrition Assistance or Cash Assistance
through Health-e-Arizona Plus.

Website: healthearizonaplus.gov

Before choosing: Check AHCCCS or
KidsCare eligibility before selecting Marketplace
coverage.

Local and Tribal Support

Health Insurance Marketplace Call Center
Call with questions about a Marketplace
account, application, eligibility notice or
enroliment.

Call: 1-800-318-2596

Website: healthcare.gov/contact-us

Navajo County Public Health Services
Show Low Health Services Office: local public
health referrals and community support. Call
before visiting to confirm services.

Call: 928-532-6050

Address: 600 N. Ninth Place, Show Low, AZ
85901

Hours listed: Monday-Thursday, 7 a.m.-5:30
p.m. Confirm before traveling.

For American Indian and Alaska Native
patients

Marketplace coverage, Arizona Health Care
Cost Containment System (AHCCCS),
American Indian Health Program (AIHP), Indian
Health Service (IHS), and tribal health services
each have different rules. Ask a trusted tribal
health contact, IHS contact, or certified
enrollment helper for help.

IHS information:
ihs.gov/phoenix/healthcarefacilities/whiteriver
Ask about: Special enroliment options and
lower out-of-pocket costs that may apply.



Contact information and hours can change. Confirm details before traveling.

Before You Call or Apply

Helpful items to have Remember
o Identification o Keep your phone number and address
e Recent income information current.
e Current insurance cards e Open and read notices from AHCCCS,
« Eligibility or renewal notices Arizona Department of Economic
o Tribal documentation, if applicable Security (DES), or the Marketplace.
e Ask whether help is free before you
begin.

« Be cautious if anyone promises a specific
savings amount or asks for payment for
free enrollment help.

More Ways to Get Help

White Mountain Apache Tribe contacts Arizona navigator help

Trusted contacts may help with tribal health Ask HealthCare.gov Find Local Help or Cover

benefits, social services and documents. Arizona to connect you with a current certified

Confirm the correct department before visiting. navigator. Navigator services are free and
unbiased.

Website: wmat.us/contact.html

Important: Only the program can tell you if you =~ Support may include: Enroliment, keeping
qualify. coverage, finding providers, re-enrollment or
help disputing denials.
Tip: Confirm current contact information.

Additional Official Resources

HealthCare.gov Help On Demand Arizona Department of Insurance and

If you prefer an insurance agent or broker, Financial Institutions
HealthCare.gov can connect you with someone  Official Arizona consumer information with links
licensed to help with a Marketplace application.  to HealthCare.gov, Cover Arizona, Find Local

Website: healthcare.gov/find-assistance Help and Health-e-Arizona Plus.

Confirm: The agent or broker can enroll you Website: difi.az.gov/consumers/health-
through the Marketplace if you want to apply for  Insurance
eligible savings. Use this resource for: Official Arizona health

insurance guidance.



Assisters and navigators provide free, unbiased help. Agents and brokers can
recommend plans and may be paid by insurers. You choose which kind of help you

want.
Quick Guidance
If you need free, unbiased enroliment help Start with HealthCare.gov Find Local Help or
Cover Arizona Connector.
If you need AHCCCS or KidsCare Use Health-e-Arizona Plus or ask Cover
Arizona for help.
If you prefer an agent or broker Use HealthCare.gov Help On Demand and

make sure the agent or broker can help you
enroll through the Marketplace.

This material is for educational purposes only and is not a guarantee of coverage, benefits, enrollment, payment,
or financial assistance eligibility. Eligibility, benefits, coverage, enrollment, and payment determinations are made
by the applicable government agency, insurer, or program administrator based on their rules, requirements, and
processing procedures.



